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BACKGROUND 
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• Current process: 
• Download PDF forms from CRRC website 

• Fill out and sign, submit through email 

• Staff process applications by hand 

• Progress checks only available through 
direct contact with staff 

• Future process… 

PRODUCT RATING 

PROGRAM 
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IT STRATEGIC PLAN 
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• Empowers customers to manage their 
product listings and applications online 

• Enables labs to directly submit data to 
CRRC 

• Uses automated processes to transfer 
data and move applications forward 

• Serves as a database for staff 

 

ONLINE APPLICATION 

INTERFACE 
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• RFP to be reviewed at June 16 Board of 
Director’s Meeting 

• System under development and testing 
throughout 2017 

• Estimated launch Q1 2018 

TIMELINE 
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MOCK-UPS 
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APPLICATION FLOW 

DIAGRAM 



9 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 

2016 



10 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



11 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 

2016 



12 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



13 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



14 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



15 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



16 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



17 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



18 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



19 Exhibit 6 – CRRC Annual Membership Meeting – June 15, 2016 



CONCLUSION 
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• Proactively avoids legacy IT systems from 
becoming obsolete 

• Improves customer experience and saves 
staff time 

• Faster application submission & approval 

• Licensee control over product management  

• More convenient payment process 

• Transparency into product rating status and 
action items 

CONCLUSION 
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QUESTIONS? 
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